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See Appendix A: Form 1 – 
Program Vocational Learning 
Outcomes. 
See Appendix A: Form 2 - 
Essential Employability Skills 
Outcomes. 
See Appendix B: Program 
Description. 
See Appendix C: Program 
Curriculum. 
See Appendix D: Regulatory 
Status Form. 
See Appendix E: Curriculum 
























































































































































































































































































































































































































Graduate Count  66  82  81 
Employment Rate**  97  90  89 



















































































































































        Persona Groups 
          ☒ Direct 
          ☒ Non‐direct 
          ☒ International 









































































































































































  2016/17  2017/18  2018/19  2019/20  Ongoing 
Year One  24  24  24  24  24 
Year Two           
Year Three           
Year Four           
Number of 
Graduates 
17  18  19  21  21 
Total  
Enrolment 
24  24  24  24  24 
See Appendix F: Program 
Delivery Information (PDI) Form 













  Fees:   Regular   Yes                  No  _____ 
 


























































c) Computing requirements     
1. Identify any computers or related hardware devices that are to be funded: 
          ☐ Desktop Computer   ☐ Laptop   ☐ Notebook   ☐ Tablet 
          ☐ PC based   ☐ MAC   ☐ IOS   ☐ Android   ☐ Other: 
2. Identify any connectivity requirements that are to be funded: 
          ☐ Permanent Hardwire   ☐ Pluggable e.g. Laptop   ☐ Wireless 
          ☐ Other:  
3. Identify any data storage requirements that are to be funded (excluding FOL): 
          ☐ Local Hard Drive   ☐ Area Server   ☐ Central Server   ☐ Cloud 
          ☐ Other:  
4. Identify any software requirements and version: 
          ☐ Office Professional Plus   ☐ Office Project Professional  
          ☐ Office Proof ☐ English   ☐ French   ☐ Spanish  
See Appendix G:  Detailed 
Course Delivery 
Centre for Academic Excellence  Quality through Collaboration   23 
          ☐ Office Publisher   ☐ Office Visio 
          ☐ Silverlight    






















































See Appendix H: Multi-Year 
Budget Projections with Net 












Visiting homemakers, housekeepers and related occupations (NOC-S G811) 
(Home support workers, housekeepers and related occupations 2011 NOC 4412) 
 
Figure 1: Actual and projected percentage labour market change from 2012 – 2020 for London 




 Source: Employees EMSI 2014.1 
 
Table 1: Net projected regional percentage job change (2012 – 2020) - Visiting homemakers, 
housekeepers and related occupations (NOC-S G811) 
Region 2012 Jobs 2020 Jobs Change % Change 
Ontario 16,234 24,140 7,906 49% 
Canada 60,230 74,924 14,694 24% 
London CMA 460 594 134 29% 









Figure 2: Regional percentage change in Visiting homemaker, housekeeper and related 
occupation jobs (2012 – 2020) (NOC-S G811) 
 Source: 
EMSI: Employees 2014.3 
 
Table 2: CMA-level percentage change in Visiting homemaker, housekeeper and related 
occupation jobs (2012 – 2020) (NOC-S G811) 
Census Metropolitan Aggregate  2012 Jobs 2020 Jobs Change  % Change
Hamilton (35537)  530 1,183 653  123%
St. Catharines ‐ Niagara (35539)  282 624 342  121%
Norfolk (35547)  39 87 48  123%
Brantford (35543)  98 215 117  119%
Tillsonburg (35546)  21 37 16  76%
Oshawa (35532)  309 528 219  71%
Centre Wellington (35531)  18 29 11  61%
Barrie (35568)  314 501 187  60%
Kitchener ‐ Cambridge ‐ Waterloo (35541)  608 960 352  58%
Toronto (35535)  6,646 10,465 3,819  57%
Woodstock (35544)  60 93 33  55%
Orillia (35569)  48 72 24  50%
Kawartha Lakes (35530)  125 185 60  48%
Guelph (35550)  148 218 70  47%
Leamington (35557)  54 79 25  46%
Midland (35571)  27 40 13  48%
Collingwood (35567)  27 39 12  44%
Ingersoll (35533)  10 15 5  50%
Windsor (35559)  675 925 250  37%
London (35555)  460 594 134  29%
Sarnia (35562)  239 305 66  28%
Centre for Academic Excellence  Quality through Collaboration   29 
Chatham‐Kent (35556)  275 346 71  26%
Owen Sound (35566)  122 139 17  14%
 Source: EMSI: Employees 2014.3 
 
Midwives and practitioners of natural healing (NOC-S D232) 
Figure 3: Actual and projected percentage labour market change from 2012 – 2020 for London 
CMA, Ontario, & Canada - Midwives and practitioners of natural healing (NOC-S D232) 
 
  
Source: Employees EMSI 2014.1 
 
Table 3: Net projected regional percentage job change (2012 – 2020) - Midwives and 










Ontario 307 308 1 0% 
Canada 632 1,097 465 74% 
London 
CMA 
11 12 1 9% 




Other Technical Occupations In Health Care (Except Dental) (323) 
Skill Level Occupations Usually Requiring College or Apprenticeship Training 
Occupations in this Group Opticians (3231) 
Midwives and Practitioners of Natural Healing (3232) 
Registered Nursing Assistants (3233) 
Ambulance Attendants and Other Paramedical Occupations (3234) 
Other Technical Occupations in Therapy and Assessment (3235) 
Employment in 2012 145,830 
Median Age of workers in 
2012  
41 years old  
 
Average Retirement Age 
in 2012 
61 years old  
 





Expansion Demand 23,502 40% 
Retirements 30,107 51% 
Other Replacement Demand 3,468 6% 
Emigration 2,208 4% 
Projected Job Openings 59,286 100%
 Level Share
School Leavers 44,548 103%
Immigration 3,718 9% 
Other -4,971 -11%
Projected Job Seekers 43,295 100%
Centre for Academic Excellence  Quality through Collaboration   31 
Assisting Occupations In Support Of Health Services (341) 
Skill Level Occupations Usually Requiring High School  
Occupations in this Group Dental Assistants (3411) 
Nurse Aides and Orderlies (3413) 
Other Aides and Assistants in Support of Health Services (3414) 
Employment in 2012 347,330  
Median Age of workers in 
2012  
41 years old  
 
Average Retirement Age 
in 2012 
62 years old  
 





Expansion Demand 62,327 42% 
Retirements 71,963 48% 
Other Replacement Demand 9,657 6% 
Emigration 5,314 4% 
Projected Job Openings 149,262 100%
 Level Share
School Leavers 96,886 67% 
Immigration 15,856 11% 
Other 31,194 22% 






































































1 | P a g e  
Ontario College Quality Assurance Service (OCQAS)  
CVS Application Form for Program Proposal 


































J. Date of Submission to CVS:  Click here to enter a date. 
FOR CVS USE ONLY 








Send the completed form and required appendices to: belfer@ocqas.org. For detailed information on how to complete the 
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APPENDIX E – Program Outcomes – Curriculum Map
PROGRAM MAPPING Doula Certificate




The graduate has reliably demonstrated the ability to: 
1. Deliver family-centred maternity care in collaboration with members of the health care 
team. 1 2 1 1 2 2 3 3 3 3 10
2. Examine the historical, political, and cultural aspects of the provision of maternity care 
both locally and globally and evaluate how this shapes the experiences of contemporary 
mothering. 3 2 2 2 2 3 6
3. Synthesize knowledge of the anatomy and physiology of a woman during pregnancy, 
birth, and postpartum to address the concerns and needs of clients. 3 1 2 2 3 3 3 7
4. Provide evidence-informed physical, emotional, physiological, and psychosexual 
support to enhance the comfort, health, and well-being of individuals and families as they 
negotiate the various transitions associated with pregnancy, birth, and postpartum.
2 2 2 2 2 2 3 3 3 3 3 11
5. Provide families with community and online resources related to the childbearing years 
to empower clients to make evidence-informed choices regarding pregnancy and birth 
options and newborn care, including infant and newborn nutrition. 2 2 3 2 3 3 3 7
6. Describe diagnostic testing procedures and medical interventions routinely used during 
pregnancy, labour, birth, and the postpartum period, and recognize the normal ranges and 
parameters for those test results. 2 1 2 2 3 2 3 3 8
7. Identify early signs of maternal physical and mental health concerns, and refer clients to 
appropriate community resources in a timely manner. 1 1 1 2 2 3 3 3 8
8. Foster professional relationships with clients, family members, caregivers, and other 
doulas. 2 2 2 2 3 3 3 3 3 9
9. Establish and maintain a professional doula business in accordance with professional, 
legal, and ethical guidelines. 2 2 2 2 3 5
10. Assess and support clients’ needs based on the theories of diverse social 
determinants of health, cultural humility, and intersectionality and the principle of harm 
reduction. 2 2 2 2 2 2 3 3 3 3 3 11
TOTAL # OF OUTCOMES EVALUATED BY EACH COURSE 5 6 5 6 5 10 0 10 6 4 9 1 5 10
GM = General Education (mandatory) G = General Education (elective)
NB - Only indicate the outcomes that are Taught & Evaluated (TE or TRE) in a course
PROGRAM COORDINATOR: Analysis of Mapping Results:
All program Vocational Learning Outcomes are met throughout the program. 
ACADEMIC CHAIR: Sandra DeLuca and Mary Anne Krahn There is a clear and logical progression of learning from Level 1 to Level 2 of the program. 







































































































































































































































































































APPENDIX E – Program Outcomes – Curriculum Map
PROGRAM MAPPING Doula Certificate
PROGRAM ESSENTIAL EMPLOYABILITY SKILLS OUTCOMES
4 = R               5 = RE                  6 = TE               7 = TRE 
1. Communicate clearly, concisely and correctly in the written, spoken, and visual 
form that fulfills the purpose and meets the needs of the audience. 7 7 7 5 7 7 6 7 5 5 5 5 7 7 14
2. Respond to written, spoken, or visual messages in a manner that ensures 
effective communication 7 7 7 7 7 7 6 7 5 5 7 5 7 7 14
3. Execute mathematical operations accurately 7 7 7 7 4 7 6
4. Apply a systematic approach to solve problems 4 7 7 7 7 7 6 7 7 7 4 4 7 7 14
5. Use a variety of thinking skills to anticipate and solve problems 4 7 7 7 7 7 6 7 7 7 7 4 7 7 14
6. Locate, select, organize, and document information using appropriate technology 
and information systems 5 7 5 7 6 7 5 5 5 5 4 7 12
7. Analyse, evaluate, and apply relevant information from a variety of sources 5 5 7 5 7 6 7 5 5 5 5 7 7 13
8. Show respect for the diverse opinions, values, belief systems, and contributions of 
others 7 4 7 7 7 5 4 7 7 5 7 5 7 7 14
9. Interact with others in groups or teams in ways that contribute to effective working 
relationships and the achievement of goals 7 5 7 7 7 4 7 7 4 7 4 7 7 13
10. Manage the use of time and other resources to complete projects 5 5 4 5 5 5 4 7 5 5 5 5 7 7 14
11. Take responsibility for one’s own actions, decisions, and consequences 7 5 7 5 7 5 4 7 5 5 7 4 7 7 14
8 9 10 10 10 11 10 11 10 11 10 11 10 11
PROGRAM COORDINATOR: Analysis of Mapping Results:
All Essential Employability Skills Outcomes are met throughout the program. 
ACADEMIC CHAIR: Sandra DeLuca and Mary Anne Krahn










































































































































































































































































































Program Delivery Information (PDI) Form to Calculate Program Funding Parameters 
Total Hours Required per Student 
 
 
College:  Fanshawe College Program title:  Doula Certificate 
 
Indicate the number of hours that a student is required to spend in each instructional 
setting in each semester or level of this program.  All hours in all instructional settings 
are to be noted. 
 
Funded Instructional Settings* 
Semester/Level  
1 2 3 4 5 6 7 8 9 Total 
Classroom instruction 315 225                       540 
Laboratory/workshop/ fieldwork                                  
Independent (self-paced) learning                                  
One-on-one instruction                                  
Clinical placement                                  
Field placement/work placement        50 100                       150 
Small group tutorial                                  





1 2 3 4 5 6 7 8 9 Total 
Co-op work placement - Mandatory                                  
Co-op work placement - Optional                                   
TOTAL                                  





Appendix G: Detailed Course Delivery
Term: September
























HLTH-XXXX Birth Culture & Contemporary Mothering 45 15 new 1 24 3
HLTH-XXXX Anatomy & Physiology of the Childbearing Year 45 15 new 1 24 3
HLTH-XXXX Preparing for Birth 1 45 15 new 1 24 3
HLTH-XXXX Postpartum 1 45 15 new 1 24 3 FanshaweOnline
HLTH-XXXX Self & Other 45 15 new 1 24 3
HLTH-XXXX Critical Appraisal of Research 45 15 new 1 24 3
WRIT-1048 Reason & Writing for Health Sciences 45 15 existing 1 24 3




2 12 1 Simulation lab
HLTH-XXXX Diagnostics, Informatics, & Technology 45 15 new 1 24 3 FanshaweOnline
HLTH-XXXX Advanced Postpartum Topics 45 15 new 1 24 3
BUSI-3103 Small Business Entrepreneurship 45 15 new 1 24 3
HLTH-XXXX Supporting Transitions 45 15 new 1 24 3
HLTH-XXXX Practicum 2 100 15 new 1 24 6.67 Field placement
325
Program: Doula Certificate
Course Delivery Space (hours distribution per week)
Starting Year: 2016
HLTH-XXXX Advanced Birth Topics 45 15 new
Appendix H: Multi-Year Budget Projections with Net Present Value (NPV)
Program Name Doula
Program type College Certificate
Year 1 Year 2 Year 3 Year 4 Year 5 Year 6 Year 7 Year 8 Year 9 Year 10 Total
Incremental revenues
Grants: Notes
Doula 1 n/a 142,065 145,530 148,995 155,925 155,925 155,925 155,925 155,925 155,925 1,372,140
Tuition:
Doula 2,3,4 52,152 53,424 54,696 57,240 57,240 57,240 57,240 57,240 57,240 57,240 560,952
Program Specific fee ** 5 6,000 6,000 6,000 6,000 6,000 6,000 6,000 6,000 6,000 6,000 60,000
Other associated revenue 0 0 0 0 0 0 0 0 0 0 0
sub-total 58,152 201,489 206,226 212,235 219,165 219,165 219,165 219,165 219,165 219,165 1,993,092
Incremental expenses
Indirect salaries:
  Admin/Support staff 0 0 0 0 0 0 0 0 0 0 0
Teaching salaries:
Full time - number required 1 1 1 1 1 1 1 1 1 1
                   - cost @ $132,264 132,264 132,264 132,264 132,264 132,264 132,264 132,264 132,264 132,264 132,264 1,322,640
Part time - hours per week req'd 9 9 9 9 9 9 9 9 9 9
                   - cost @ see below 14,868 14,868 14,868 14,868 14,868 14,868 14,868 14,868 14,868 14,868 148,680
One time costs - facilities 0 0
                              fitup/equipment 0 0
Other startup 20,000 20,000
Operating expenses 16,000 16,000 16,000 16,000 16,000 16,000 16,000 16,000 16,000 16,000 160,000
Capital expenses 0
sub-total 183,132 163,132 163,132 163,132 163,132 163,132 163,132 163,132 163,132 163,132 1,651,320
incremental cash inflows -124,980 38,357 43,094 49,103 56,033 56,033 56,033 56,033 56,033 56,033 341,772
CTO% 19% 21% 23% 26% 26% 26% 26% 26% 26%
Net present value @ 8% $177,862
Notes:
1.  Grant based on PSW program
2.  Tuition based on standard program
3.  100%/0% domestic/international enrolments assumed
4.  Based on lvl 1 enrolment total of 20 ramping up to 25
5.  Doula Kit - $250
Appendix H: Multi-Year Budget Projections with Net Present Value (NPV)
INPUT FIELDS
Tuition - domestic lvl 1/2 $1,272.00
(per term) lvl 3/4 $0.00
lvl 5/6 $0.00
Grant all levels $3,465.00
(per term)
Program specific fee level 1 $250.00
Tuition - international lvl 1/2 $6,180.00
(per term) lvl 3/4 $0.00
lvl 5/6 $0.00
Enrolment split domestic 100%
international 0%
Part time / Partial load split % PT 100%
PL 0%
hrly rate PT $59.00
(incl. ben's) PL $0.00
Number of weeks for PT/PL 28
YEAR 1
Enrolment table Program name
Domestic Int'l
level 1 24 0 24
level 2 17 0 17
level 3 0 0 0




level 1 1,272.00 6,180.00
level 2 1,272.00 6,180.00
level 3 0.00 0.00
level 4 0.00 0.00
Grant values
Domestic Int'l
level 1 3,465.00 0.00
level 2 3,465.00 0.00
level 3 3,465.00 0.00
level 4 3,465.00 0.00
Appendix H: Multi-Year Budget Projections with Net Present Value (NPV)
YEAR 2
Enrolment table Program name
Domestic Int'l
level 1 24 0 24
level 2 18 0 18
level 3 0 0 0
level 4 0 0 0




level 1 1,272.00 6,180.00
level 2 1,272.00 6,180.00
level 3 0.00 0.00
level 4 0.00 0.00
Level 5 0.00 0.00
Grant values
Domestic Int'l
level 1 3,465.00 0.00
level 2 3,465.00 0.00
level 3 3,465.00 0.00
level 4 3,465.00 0.00
level 5 3,465.00 0.00
YEAR 3
Enrolment table Program name
Domestic Int'l
level 1 24 0 24
level 2 19 0 19
level 3 0 0 0
level 4 0 0 0
Level 5 0 0 0





level 1 1,272.00 6,180.00
level 2 1,272.00 6,180.00
level 3 0.00 0.00
level 4 0.00 0.00
level 5 0.00 0.00
level 6 0.00 0.00
level 7 0.00 0.00
Grant values
Domestic Int'l
level 1 3,465.00 0.00
level 2 3,465.00 0.00
level 3 3,465.00 0.00
level 4 3,465.00 0.00
level 5 3,465.00 0.00
level 6 3,465.00 0.00
level 7 3,465.00 0.00
Appendix H: Multi-Year Budget Projections with Net Present Value (NPV)
YEAR 4
Enrolment table Program name
Domestic Int'l
level 1 24 0 24
level 2 21 0 21
level 3 0 0 0
level 4 0 0 0
Level 5 0 0 0





level 1 1,272.00 6,180.00
level 2 1,272.00 6,180.00
level 3 0.00 0.00
level 4 0.00 0.00
level 5 0.00 0.00
level 6 0.00 0.00
level 7 0.00 0.00
Grant values
Domestic Int'l
level 1 3,465.00 0.00
level 2 3,465.00 0.00
level 3 3,465.00 0.00
level 4 3,465.00 0.00
level 5 3,465.00 0.00
level 6 3,465.00 0.00




































SUPPORT FOR A NEW DOULA FANSHAWE PROGRAM 
  
As Fanshawe College moves forward to the next Stage Gate of 
designing and implementing our new Doula Certificate Program, 
we are reaching out to members of the External Stakeholder 
Panel, as well as other community members to ask for your 
commitment, guidance and support as we move this application 
forward. 
  
Please consider being part of this important process by 
highlighting the areas of commitment below that you or your 
organization would be interested in providing for this proposed 
Doula program.   This is not considered a commitment at this 
time but is an integral component in developing our new 
Doula Program and demonstrating community support. 
  
x Continuing on Advisory Committee 
x Teach A Course 
x Provide placement or experiential learning (e.g., co-op, field 
placement, mentorship) 
x Present as a guest speaker 
? Provide a tour 
x Research Project, partnership etc. 




Thank you for your participation and support in the 
development of this new educational opportunity for our 
students.  Please add your signature below and return as 
an attachment to jill@babeeze.ca before April 20th, 2015.  If 
needed I can also arrange to pick up your letter of support.	
  
  
Name & Signature: 
  




SUPPORT FOR A NEW DOULA FANSHAWE PROGRAM
As Fanshawe College moves forward to the next Stage Gate of designing
and implementing our new Doula Certificate Program, we are reaching
out to members of the External Stakeholder Panel, as well as other
community members to ask for your commitment, guidance and
support as we move this application forward.
Please consider being part of this important process by highlighting the
areas of commitment below that you or your organization would be
interested in providing for this proposed Doula program. This is not
considered a commitment at this time but is an integral component
in developing our new Doula Program and demonstrating
community support.
EfContinuing onAdvisory Committee
• Teach A Course \





• Donation, Scholarship, Award
• Other
Thank you for your participation and support in the development of this
new educational opportunity for our students. Please add your




Dr. Sandra DeLuca RN, PhD
Chair, School of Nursing
Research, Professional & Community Collaborations
1001 Fanshawe College Blvd, London, ON N5Y 5R6
sdeluca@fanshawec.ca
lodi Hall, PhD
Professor, School of Nursing
Faculty of Health Science, Human Services and Nursing
1001 Fanshawe College Blvd. London, ON N5Y 5R6
T 519.452.4430 x4920 I F 519.659.5781
ihall@fanshawec.ca
www.fanshawec.ca
MaryAnne Krahn RN MScN
Programs Chair, Academic Programs & Operations
School of Nursing
Faculty of Health Sciences, Human Services and Nursing
1001 Fanshawe College Blvd. London, ON N5Y 5R6
T 519.452.4430 x6057 | F 519.659.5781
makrahn@fanshawec.ca
www.fanshawec.ca
lill Ritchie, CD, LCCE
Certified Doula & Childbirth Educator
Babeeze Doula Centres
































































































































From: Deanna Stirling <Deanna.Stirling@mlhu.on.ca> 
Date: Tuesday, April 21, 2015 at 2:25 PM 
To: Admin <jill@babeeze.ca> 
Cc: Tracey Gordon <Tracey.Gordon@mlhu.on.ca> 
Subject: RE: Fanshawe Stakeholder Support for New Doula Program 
 
Hi Jill, 
  
I’ve just spoken with Tracey and we would be very happy to support the program in the following ways: 
 Teach a course 
 Provide a placement for Doula students in our prenatal classes. There would be limitations on 
number of observers per series, but we can speak more about the placement process when you 
are ready. 
 Present as a guest speaker 
  
I’d also be happy to continue participating on the Advisory Committee  and very excited to see this 
program develop! 
  
Deanna 
 
	
	
DOULA	SUPPORT	FOR	A	NEW	DOULA	FANSHAWE	PROGRAM	
	
ADVANCING	THE	DOULA	PROFESSION	
	
	
The	School	of	Nursing	at	Fanshawe	College	is	currently	in	the	process	of	designing	and	
implementing	a	new	Doula	Certificate	Program.	We	are	reaching	out	to	the	Doula	
Community	members	to	ask	for	your	commitment	with	signature	support.	
	
As	doulas,	you	are	keenly	aware	of	the	positive	outcomes	and	impact	your	profession	has	
on	maternity	care	‐	through	pregnancy,	birth	and	the	postpartum	period.		Doulas	are	
passionate,	dedicated	individuals	who	have	struggled	to	be	recognized	and	accepted	as	
legitimate	and	professional	members	of	the	birthing	environment.	
	
In	a	recent	focus	group	survey,	local	doulas	identified	the	following	areas	of	improvement	
that	would	increase	access	to	and	improve	the	effectiveness	of	doula	care:	
	
 Cost	is	a	significant	barrier	to	obtaining	doula	services	
 The	doula	workforce	needs	a	more	diverse	representation	
 Access	to	doula	care	is	underserved	in	many	of	our	communities	
 Fostering	collaborative	relationships	between	doulas,	maternity	care	providers,	and	
nurses	would	improve	the	impact	of	doula	support.	
 Establishing	positive	hospital	policies	would	significantly	improve	the	quality	of	
working	relationships	between	health	care	workers	and	doula	providers	
 Addressing	the	challenges	of	doula	work,	providing	more	peer	support,	mentorship	
and	opportunities	for	professional	development	are	essential	to	sustaining	a	
competent	doula	profession	
	
Fanshawe	College	has	designed	a	Doula	Certificate	Program	that	will	address	these	
identified	needs.		Please	consider	being	part	of	this	important	process	by	adding	your	
signature	below	demonstrating	your	support	before	April	20th,	2015.					
	
	
Sarah	Baughman	
Name	
	
	
Signature	
	







